Forum on Retail Services in Palo Alto

Comments and Questions

These are the speakers representing businesses who spoke. List is incomplete because it was compiled from the submitted speaker cards.

· Phil Nasr, Harmony Bakery

· Art Kraemer

· Paul Losch

· Debbie Mytels, Foundation for Global Community

· Roxy Rapp

· Emily Risberg

These are the questions and comments submitted on cards at the forum.

· What about a public/private partnership to serve small businesses with everything from one-stop license/permit applications to "frequent buyer" [Palo Alto] clubs that could accumulate points for redemption in goods and services to shared e-mail lists/websites to shared delivery services.

· Can you stop Starbucks?

· Not only Cafe Verona is closing - also Pip Printer is being priced out. What can we do?

· University Avenue is dirty and stinky and unattractive. How can this be resolved? How can the city make the street more attractive and pedestrian friendly?

· Traffic impediments such as the street closures in Downtown North send a very clear psychological message of "We don't want you here; we don't want your business." The added traffic on Lytton is already hurting businesses in the area. What do you think?

· It is difficult to exit out of driveways onto El Camino because of cars parked on El Camino and the high speed of cars traveling on El Camino. I want El Camino painted red - No Parking. How do you get this done?

· Can any stretch of El Camino (about 4.2 miles long) develop a viable retail area?

· A question about Fibre to the Home trial [exact text misplaced]. This question was not posed to the panel because it seemed too tangential to main topic of meeting.

· The city needs to increase the height allowance of fences between businesses and homes. How can these rules be changed? This question was not posed to the panel because it seemed too tangential to main topic of meeting.

· Protection of retail in Midtown and Charleston has helped preserve neighborhood-serving retail in those areas. Also the proactive efforts of Midtown Residents' Association should be applauded.

However, other Neighborhood Commercial areas have not had the benefit of an equally protective ordinance. The ground floor retail ordinance for those other areas allows existing office to continue in perpetuity, and allows new ground floor office on currently vacant lots. Furthermore, the City is not properly enforcing the ground floor retail ordinance. For example, an office use at 2325 El Camino (ed: near Los Robles) was allowed even though it replaced Open House Grocery in violation of the ground floor retail ordinance.

We need better enforcement.

This question was not posed to the panel because they were not in a position to address it (enforcement is an issue for City staff).

· 
To dictate the type of merchants you wish to have, you would need to become a property owner yourself. So how can you expect to attempt control over the property owners who themselves struggle to fill their own vacancies with businesses that will thrive. Are you simply resisting change and living in the past? 
This question was not posed to the panel because the constraints on what could and could not be done had already been addressed.

· 
213 of the survey respondents to the write-in question of "What stores wanted in Palo Alto?" 
· 46% mentioned Trader Joe's

· 24% wanted larger, more complete grocery stores with many specific mentions of Albertson's on Alma

· 7% wanted both a bigger store and Trader Joe's Although Trader Joe's does draw traffic from a wide area, Albertson's would be almost all Palo Alto shoppers. What does it take to get this going?

Although Trader Joe's does draw traffic from a wide area, Albertson's would be almost all Palo Alto shoppers. What does it take to get this going?

This question was not posed to panel since they were not in a position to answer it.

