The Schools Have a Plan

As we prepare for disasters in the form of good business and family planning, many members of the community have taken disaster preparedness and response a step further. Community emergency response teams called Palo Alto Neighborhood Disaster Activities (PANDA) are registered disaster service workers deployed to assist neighborhoods during the critical first three to five days following a disaster. Some 130 members of the community have been trained in a 22‑hour course covering such subjects as utility control, disaster medicine, fire suppression, damage assessment, light search and rescue and disaster psychology. PANDA members are involved in exercise planning, sandbag filling and volunteer work at the Office of Emergency Services (OES).

Members must be at least 18 years of age to be a registered disaster service worker. Inquiries about PANDA should be made to the OES office at (650) 617‑3197. 

Q: Where can I go to volunteer my help?

A: Volunteers are a very important resource during a disaster. They participate in all phases of emergency management, mitigation, preparedness, response and recovery. Additionally, they serve a great purpose during emergencies and day‑to‑day operations. We work with volunteers ranging from amateur radio operators and PANDA members to local church groups.

To find out more about how you can help, contact the Palo Alto American Red Cross at (650) 688‑0415, The Volunteer Exchange at (650) 965‑2426 or the Salvation Army at (415) 553‑3500. All of these organizations offer classes and programs for volunteers.

Q: Have there been any confirmed cases of anthrax locally since the threat began?

A: To date, there have been no confirmed anthrax cases reported in California.

The reported cases have been centered on the East Coast in New Jersey, New York, Florida and Washington, D.C. Those who were targeted appear to be in high‑profile positions. While we are maintaining vigilance, let's not rush to judgment and remember to use common sense when assessing the need to report suspicious objects.

Q: Where can I call if I want some additional information on anthrax, anthrax handling or general emergency preparedness?

A: The State of California Office of Emergency Services has established a Safety Information and Referral Line at (800)‑550‑5234 which will provide Californians with recorded non‑emergency, anthrax‑related information and referrals from information technicians between 6 a.m. and 9 p.m. daily.

Individuals with hearing impairments can obtain information via the toll‑free line (800) 550‑5281. Emergency‑preparedness information can be obtained locally at the Palo Alto Office of Emergency Services by calling (650) 6173197.

Q: Are the schools prepared to deal with a disaster?

A: The Palo Alto Unified School District has a multi‑hazard comprehensive emergency plan. School sites have caches of emergency supplies, communications devices and trained personnel. When a disaster strikes, crisis teams and/or a command center is activated to coordinate efforts of response and recovery. Amateur radio operators are assigned to every school site to assist with the communication between the school, city emergency operations center and the schools command center. Duck, cover and hold drills are exercised, as are fire drills.

Police have been working with the school district extensively on developing the guidelines for a "Crisis Response" manual. instructional memos and additional training are planned for the near future.
