Plan Ahead for a Disaster
During these threatening times, communications is a key element to emergency planning. Communications may be in the form of family talks for home disaster planning, amateur radio, two‑way personal radios and cellular phones.

Having an out‑of‑state contact is important. After a disaster, it's often easier to call long distance. Other family members should call this contact and tell them pertinent information. All family members must know your contact's phone number.

Another important reminder is that when you call 911 on your cellular phone from anywhere in the Bay Area, it will be answered  by the Golden Gate Division of the California Highway Patrol, located in Vallejo. While they route the call to your local communications center, valuable time is wasted. You can pre‑program the seven‑digit numbers to Palo Alto's Communications Center into your phone. The number for fire is 321-2232 and police is 321‑4433. If you do not live in Palo Alto, or work in another city, you can find their seven digit number by contacting their communications center's non‑emergency number.

Q: In a disaster, if telephones and cellular phones are knocked out, how will the city get emergency information out to the public? How can  people make calls for police or an ambulance or fire truck? Would there be a nearby place to go to request such help, or should we go down to City Hall?
A: If phone communications is compromised during a disaster there is still several means of sending and receiving valuable emergency information. To get this information out to the public, we will use radio and television broadcasts. For radio, tune to KCBS‑AM 740 or KZSU‑FM 90.1. For television, tune to your local news channels, as well as our messages scrolling on the local government station, Cable Channel 26. For those with wireless Internet access, information will be displayed on the city's Web site emergency page at www.pafd.org/emergency/index.html

To report emergencies, go to your nearest fire station. If the fire personnel are not in quarters, during a disaster, amateur radio operators are assigned to every fire station, hospitals and schools during school hours. Once they arrive, they can communicate directly to the radio operator assigned to the Emergency Operations Center in City Hall.

The fire stations in Palo Alto are located at

· Fire Station No. 1, 301 Alma St.

· Fire Station No. 2, 2675 Hanover St.

· Fire Station No. 3, 799 Embarcadero Road

· Fire Station No. 4, 3600 Middlefield Road  

· Fire Station No. 5, 600 Arastradero Road

· Fire Station No. 6, 711 Serra Road (on Stanford Campus)

· Fire Station No. 7, 2575 Sand Hill Road (at the Stanford Linear Accelerator Station)  

· Fire Station No. 8 (seasonal) at 3300 Page Mill Road (Foothill Park)

Q: Are there enough medical supplies to treat a large group of effected people?

A: The National Pharmaceutical Stockpile (NPS) is a large reserve of antibiotics, chemical antidotes and other medical supplies set aside for emergencies. The Center for Disease Control reports that it has the capacity to move these stockpiled materials to affected areas in the U.S. within 12 hours of notification. There are a number of different stockpiles, strategically located around the country.

In addition to the medical supplies already set aside, the federal government has made agreements with drug manufacturers to make large amounts of additional emergency medicine. For more information on the NPS, go to www.cdc.gov/nceh/nps/default.htm.

Q: What if my fear about bioterrorism is having a serious impact on my family and work life?

A: Johns Hopkins University authorities recognize that given the attacks upon civilians that took place on Sept. 11, it is reasonable for citizens to feel anxious about their personal safety.

Should your fear get to the point that it stops you from doing the things you would normally do in a day, it might be helpful to talk to someone. Your health care provider can make a referral if you do not have someone in mind. In the wake of the attack on New York City, we have learned how helpful it has been to many New Yorkers to speak with a counselor.

Question: Besides food and water, what else should I include in my disaster kit?

Answer:  Make sure that you have at least one of each of the following on hand:

· Lightsticks are short‑term safety lights that provide a good amount of illumination. They need no source of ignition, and are convenient to store with emergency supplies. 

· Flashlights are safe for use immediately after an earthquake. Store batteries in a safe and easily accessible place.

CAUTION: Do not use matches, lamps or an open flame until you are sure there are no gas leaks.

Cooking Devices

· Matches can be stored in a waterproof, airtight tin.

· Camp stoves, barbecues, and hibachis are useful. Remember to store propane or charcoal if you plan on using them.

CAUTION: Never burn charcoal or use kerosene lamps indoors. Inadequate ventilation may cause carbon monoxide poisoning.

Emergency Information
· Obtain a battery‑powered transistor radio. KZSU 90. 1, KCBS  740 and KGO 810 are among the stations that will air emergency information. 

Sanitation Supplies

· Portable camp toilets, sturdy buckets, or small trash cans with tight fitting lids can be used as emergency toilets. Store a supply of plastic bag liners, twist ties, toilet paper and disinfectant in them.

· Hygiene supplies include soap, shampoo, toothpaste, deodorant and sanitary napkins. 

Clean Up

· Axe, shovel and broom

Shelter

· Waterproof tarp, tent, sleeping bags and blankets   

· Newspapers

Pets  

· Pet food, water, medications and leashes

Personal Items

· Prescription medication.

· Eyeglasses ‑ store an extra pair.

· Sturdy shoes ‑ keep a pair near the bed. They will protect your feet from broken glass.  

· Work gloves for all family members. They will be invaluable as you begin clean‑up activities.

Question: If a disaster displaces families from their homes, where will the shelters be located?

Answer: The city works closely with the Red Cross, and has established possible shelter sites. During a disaster, we will use all available resources to notify the public where shelters have been established. We do not identify where the shelter sites are before the incident, because:

· It may be located in the path of the hazard

· It may not be in the area where it will best serve the affected population

· A shelter site needs to be inspected for structural safety after an earthquake

· Road conditions may make access difficult

