City Won't Be Alone Dealing with a Disaster

Question: In the paper, I've seen references to Emergency Operations Centers, or EOCs. Does Palo Alto have one?

Answer: Yes, during a disaster, or impending threat, the City of Palo Alto responds by activating the Emergency Operations Center (EOC.) The EOC coordinates field, departmental and agency responses within Palo Alto. During recent activations, several EOC functions were represented. These were:
Director of Emergency Operations is responsible to implement the emergency' response, mitigation and recovery operations.

Public Information Officer is responsible to coordinate the rapid dissemination of accurate instructions and information to the public and state using available public information systems.

Planning/Intelligence Section Chief is responsible to collect, evaluate and disseminate information.

Logistics Section Chief is responsible to provide facilities, supplies and materials to support the entire event. This includes the feeding and care for those employees responding.

Finance/Administration Section Chief: is responsible to manage all the financial and cost analysis aspects of the event.

Operations Section Chief is responsible to coordinate the tactical functions such as police, fire, public works, utilities, and care/shelter of residents.

Police Unit is responsible to preserve life and property by ensuring the maintenance of law and order and providing for timely and coordinated evacuation of populations.
Fire/Rescue/Medical Unit is to coordinate fire suppression, fire hazard and investigation; coordinate search and rescue operations, medical response and hazardous material release remediation.

Utilities Unit is to coordinate the restoration and continued operation of water, waste water, gas and electric systems, including the redirection of services during an emergency.

Public Works Unit is responsible to coordinate inspection and restoration of arterial, collector and residential streets; repair/restoration of roadways, bridges, overpasses and tunnels.

Question: How will the City receive additional assistance in the event of a disaster?

Answer: Law enforcement and fire departments use mutual aid on a regular basis to request needed resources. All participate in the Santa Clara County and statewide mutual aid plans. The Utilities Department also has a mutual aid plan in place with other utility agencies.

As a local jurisdiction in California, we use the Standardized Emergency Management System. Each jurisdiction in California operates under the same system during a disaster. When additional resources are needed, we contact the Santa Clara County Operational Area and all jurisdictions within Santa Clara County are contacted at one time with our request. If these jurisdictions (taxed with the same disaster) cannot fill the request, the Operational Area (county) will contact the Coastal Region of California's Office of Emergency Services (OES). The Coastal Region then coordinates obtaining those resources from un-impacted areas of the State.

Additionally, during this process, state OES is coordinating federal assistance with the Federal Emergency Management ‑Agency (FEMA) to support Our disaster.

