EMERGENCY
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PALOALTO
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Presentation Overview

‘Understanding the City's Emergency.
perations/Management Plan
¢ Review! off baseline City response in a
disaster
¢ Discussion ofi key: policy: ISSUES




Overview

DUring an-emergency, City: stafif will-responc

events in the folloewing order of priority:

)i Liter 8 safety,
)l Property: protection With appropliate

consideration ofi the environment.




hat Is an “All Hazards” Approach
to Emergency Preparedness?

Natural hazards (e.g. earthgual

and floods)

- Human=related nazaras (€.4g.

electrical peower fialllres; and

communication systemstialltres

9 ProractivVerhliman Razards (e.dg:
CRFEALS) Or PIOEErFOrSH))




mergency Planning includes:

Prevention
Preparedness
RESPOMNSE

RECOVELRY
- Mitlgation




Understanding the Emergency

Operations Plan

Outlines City‘s organizational

v - "
! !

se before,

during and: after a disaster.

— ¢ Identifies ro

€S and

‘responsibilities.

¢ Format/content governed: by, Federal

andl State guidelines.
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Response Organizatic

CITY COUNCIL

Emergency Services
Director
CITY MANAGER

LEGAL ADVISOR POLICY GROUP

Executive Staff

EOC Director

PUBLIC
INFORMATION SAFETY OFFICER
OFFICER I

PLANNING/ FINANCE/
OPERATIONS INTELLIGENCE LOGISTICS I ADMINISTRATION




Making the Plan Meet Palo Alto’s
NEE S

 Disaster-specific.annexes
— Severe winter storms/floods
— Public health/Pandemic
— Others

¢» Council/Emergency: Standby: Council
procedures
— Activation andl reles/responsibilities
—Fezllpliele

CommuRIty notiicaticntancrpartnerships




Understanding Response

Parameters

TThe daytime population ini Palo Alto is over
520)20)0]0)8

‘nere are roughly: 27,000 single and multi=

iy dwellings:

here are roughly, 16,000 busSInESSES.




Response Capabllities

fhere are 29 firefighters on duty on any
given day. (It takes appx. 15-18
firefighters: tor respond: safiely torone full-

structure fire mcident, e.g. singie fiamily
ReME OFr ONE; Major FeEscUe response.)

—here; are 8-1.0 patrol ofificers on duty, at

any. given: time oit thie  days




Response Capabllities

— [There are 40 Utilities operational

personnel for Electrical Operations & 30 in

Water, Gas, and Wastewater.

ere are 40 Puplic Werks eperational
persennel.

—afhere arerSrBuiiding InSpPECtors to

CONAUCE Safety: assessments and

INSPECLIONS.




Response Capabllities

Most of our employees do-not live in the

immediate area. In a Bay Area event,

many employees and their families may
pe victims as well.

Reseurces depend omn access tor Palor Alto

after safety assessments: ofi reads,
Pridges, oVer/UNCdErPassES), and fireeway.s.




Essential Services the Fire
Department May Provide...
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Discretionary: Services the Fire
Department \Won't Provide...

o Small fire suppression

N inbhy coarch ~ ~
\ W/ | | w WAL 1 |

o Damage assessment throughout City

— 0 Reqularlv scheduled inspections |
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Essential Services the Police
Department May Provide...

-]/
Fot/

control/ eva
v  Security operations
v Escor (S- hlgh securlty

v Animal services




Siecrah carvices e Police

Department Won't Provide. ..

O Property crimes repor

(S

ury accidents
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o0 Court liaison




Essential Services the Public

orks Department May Provide...

~ Clean uproft debris in- the right of way.

v Inspection of bridges, overpasses and

(FUCtUres Inr the right of way.

v Temporary: traffic controlf devices

- Continued trea

(Ment of Was

e Waterl

~ Eontract SErVICES 1ol reffitiSe collection

V- STOFM diraliRf Sy/Stem OpPErAtioNS anad

maintenance




Discretionary Services The Public
orks Department WWon't Provide ...

Response: to damage or debris on
Drivate property.

Regular street sweeping
RESPONSE; to discretionary: Service
FEGUESES that are not Nealth ane
Safiety related
On time delivery ol capital

IMProVEMERE pPrograms and
INiaStRUCEURE PROJECES




Essential Services The Utilities

Department May Provide...
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-~ Discretionary Services The Utilities
Department WWon't Provide ...

o Capital improvements to the system (WGW
or EIectric)
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Essential Services the Planning and

Community: Envirenment Departmel
May Provide...

v—Saf

neg

v Plan review, permit issuance, and
Inspection services for emergency repairs anc
hazard mitigation




Discretionary Services the Planning and

Community Envirenment Department

Won't Provide...

rev |ew permlttlng, and inspection for
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Other City Departments Have an
Active Role ...

- Support Palo Alto Area Red Cross in
elter assistance: (Community
Services)

- PUblic infermation and continuity: ¢
government (City: Council/City:
Managers Office)

~aCIIEIES terSUpPROtIRCORING
COOrdInating FederalrandsState
agenciest ((Cioraries)




Other Discretionary Services
Unlikely to: be Provided ...

- Regularly: secheduled recreation
classes and perfermances

Regular library: circulation and heurs

RegUiarly scheduledrCouncilrand
Commission MeEEtIngs




Key Policy Issues for Council

Feedback:

- Confirm community: par

thership: policy

atement and goals

¢ Discuss role of' neighboerhoods

- ¢ ldentiiy oppoertunities: fior additional

partnerships (Citizen Corps Council)
- ¢ Feedback onr proposed CounclFemeErgency.

Precedures and Councl tralifing REea

¢ ldentiiy; ether areas off plan e Emphasis




N

e Review and completion of draft February/March 2007

April/May 2007
By May 21, 2007

e Training on plan Spring/Summer 2007
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