
RESOURCE LIST 
Emergency Contact Information 

 

Palo Alto Office of Emergency Services 617-3197   (8am – 5pm) 

 

Palo Alto Flood Alert Information KCBS 740 AM 
KZSU 90.1 FM 

 

Palo Alto Fire/Police 911   (emergency only) 
329-2413   (non-emergency) 
321-4433   (emergency number from cell phone) 

 

Gas/water leaks and Sewer Spills 329-2579 

 

Power Outage and Electrical Problems 496-6914 

 

Fallen Trees 496-5953   (weekdays 7am – 5pm) 
329-2413   (after hours) 

 

Blocked Storm Drains and Mudslides 496-6974   (weekdays 7am – 5pm) 
329-2413   (after hours) 

 

Winter Storms/Flooding Information Hotline 329-2420 

 

Real-time Creek Level Information www.cityofpaloalto.org/ 
(select Creek Monitor under Quick Links) 

 

FloodSAFE Hotline 1-888-439-6624 

 

Online Weather Information www.valleywater.org 
www.wrh.noaa.gov/Monterey 
www.cbs5.com/weather 

 

Sandbag Locations Palo Alto Airport (end of Embarcadero) 
Mitchell Park (parking lot behind Little League) 

 

Road Conditions 329-2420 (during flood emergency) 

 

American Red Cross 1-877-727-6771   (Main Toll Free Number) 
www.siliconvalley-redcross.org 

 

http://www.valleywater.org/
http://www.wrh.noaa.gov/Monterey
http://www.cbs5.com/weather

